Having Trouble logging in to Power School?
Troubleshooting Tips

1. Make sure you type the User ID and Password exactly as shown on the letter you received. The
Password is case sensitive. The User ID is not.

2. If the User ID shows a space between characters make sure you include the space.

Frequently Asked Questions

Question: My Parent ID has 4 letters and a comma and my login does not work?

Answer: If your Parent ID has 4 letters and a comma add a space to the end by hitting the space bar on

your keyboard.



